3/$&(17$/ % 1(),76

" R\ RX KDYH FRGFH.QV RUI HDLY DERXWZ KDAY RXUSRWSDWMP H SHUHQRH Z LAPEH @NH DWUWH ELLW R \ RXUEDE) " 3X\WQJ D
VXSSRWX VP 1Q S@PH DQG DARZ LQJ \ RAWHD VR UHFHLYH KHS LY YLMIED LP SRVBQARAWHYHQ Z I WH EHVIAR VXSSRUWWQHZ

P RIMHLY FDQ VA HHOHQI XOHG SRWBDWMP / DANR VBHS WH VXGEHQ KRUP RGH DQG @ MBI FKDQIHY DERG. KHDAXQ 1URP ELLW
DRYIQ) QZERD DOFRQAEXMV VR WHRYHZ KHP : KLG{IWFDQ EHFRP P RQVR H SHUHJFHWHSEDE. EOHWAD V

SRWESDWYP |RUP DQ P RMHY/WH RYHZ KHP DQG DY LHW FDQ FRQAQXH 6RP HZ RP HQ Z L@H SHUHAH SRWSDWMP GHSUHWIRQ
Z KIFK FDQ EH G-ELOMAQ) |RUVRP HP RMHLY

$QIQRUDMQI® SRSX@UZ D VR KHS FUHDM D\P RRMHUSRWEDWYP  SHIRG LY SOFHQM HIDSXMARY 7KHP RWFRP P RQEHH LW
USRWGE, WHP RHWDQ — FIHQNMWDAP\ FRIBDIXH DQG, KDYH SURVGHG HIFDBVK@WRQ VHYLEHY | RUDUH LQRUHDVHG HOHU
IQRUDHG P LONVXSSO  DQG WEELON LQWHUP RRGID RP VRWIQ WM WDAWMH. [ HHOD QLI HHORH Z WIQ P LQWMVR VENQJ D
\WH FDSVX® RUFDSVX®V 0 DQ R WHVH P RIKH.Y DQG WHUSDWZH.Y UH HOVR WH SORHOD SIQY DV WHUSKESS\ SIay o KHVH\OP H
UHVXOVDRQJ Z I RIMHUVHD UHSRWMG EHQH LW KDYH EHHQ FRGEXUWMHG LOD WYQ +XP DQ0 DMDOBOFHRSKDI $ 6XH R
6HD 5HERWMG 0 RAYDARQYDQG ([ SHIHIFHVSWRADMG Z LW 3@PHID &RQKP SIRQ 7KH UNVFDUKHY WG $  HVXUYH HG

IHP DBV Z KR KDG LQJ HAMG WHUSOPHD DG | RXQG WH P DVRUW R WHH Z RP HQ UHSRUMG SHIFH.YHG SRMYH EHQH IWDQG
LQAFDMGWH. Z RX@ HQI DI H LQ SORHORSKDI\  FRQUXP LQJ WH SOFHQD SRWEDWYP DI DLQ D\WMUNXEVHTXHAELLWV9%  H DUA
ILQAQ) WLV VR EHWKH DvZ HID &THQN DUH UHTXHAQ) . SORHD HFCB\VKOWRQVHYFHY Z KHQWH. EHFRP H SUHI QDQADIDIQ

7KH SORHD LY QRXUMNKLQ) DQG KRWP RHUFK ,QD WG UMDUKHYDDO]HG — SORHQM\LP SOV SURRHWHG IRU
HOFDS\K@MARQ XMQ) @IXIG FKURP DRIWSK\ \EQGEHP P DW\SHAWRP HA /& 06 0 6 R HYDODOM WH FRGFHOAIMRQ R

KRUP RGHV 7KH UVXAV UHYHDBIG CHMARE®I FRFHOADARVIRU R WH KRUP RGHVDQDO] HG \VRP H 1Q FROFHADARQY WDAFRX@
FRAHYDE® \ [HIB SK\ MRBILFDCH THAW $ 1HZ R WH KRUP RHVIRXQG LQ WH SORHOM DH HIARTHYQ  Z KLFK VIAP X@WAV KHDIOQ)
DQG KDV EHHQ \KRZ QR LGRUHDVHG P HQEOR@UW DQG HP RARQDCEDDGAH SIRIHMMIRGH  Z KLFK [P SURYHV FRI QMIYH I XQPRRQ
ERRWHQHU\  DQG GHRUHDVHY DY LHV FRUWFRWRSLQ UHBDMQ) KRIPRQH  HTXISVWH P LQG DQGERG. VR KDQBBIKLIK GYHYR
VAW DQG W LRARSIQ UHBDMQI KRIP RH  Z KIFK AP XOWVWH UHBDVH R SURTIPAQ DQG KDV DN GHSUHWDQABURSH Y

SONRXIK QRAFRP P RQ SOFHNGRZ BIGIH \WH P HAFDOXVH R WH STRHQM KDV EHHQ DURXQG LQ YDURXY FXOXUAV | RUKXQAHGY HYHQ
WRADQGVR \ HOY/DVIVWH FDVHR 7 UDAWRQDORKIGHVH O HAAIGH 5XUD0P LGZ LYHVIQWH 8 6 DQG DRURW WH Z RIS KDYH
WDAMRQDD XVHG \WH STRHQM VR WRS D SRVBDWMP KHP RUKDIH ERXUHOAD SOPHMY DUH EHQI XVHG LQVXFK DUHDVDV

UHI HQHUDAYH P HAAICH WP FHIDWHUES\  Z RXQGKHDOQ)  DQGH HWIDXP D
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) RUWH HOFDSVX@ARQ SURFHW |, SUH HUVR XVH BMH U b

P HNRG R SU-SDUDARQY KIFK HOMLY GH\ GLDAQ) WH
SORHQBDADN 1 IR KRXWbDQGWHQDN 1 IRUDQ
DEAWRDO KRXWY ,| WH P RIHULY* URXS %6\WHS
SRMYH \WHQ D YIQHI DUEDW. Z LGEH XVHG | LUV, 1HHOWLY LY
P HWRG UHELQV \WH P RAMQXAWIHQN DQG KRWP RQDCEHH W
2 QFH \WH SORHQM LY GHK\ QDG IV J URXQG DQG STRHGLQ
VJH  FOSVKOMIS \P DISOAHOM\ IHBVDERAW  FDBVX®BV
DQDYHIDIHM] HG SORHOM\ IHIMEER\W  FDSVK®N DQG
DDUHSOAHOD\ IHBD — RUP RHFDBVX®V [ DOR
KDYHYHI DQ FDSVX®V DYDIME®! DVZ HBDV\P DIBIUM] H
FDSVX®V | RUVRP HRQH WDAP LI KWKDYHGEL LEXGV \Z DABRZ 1QJ
FDSVX®V 7KH WP DIBUFDSVX®V DSSUR] LP DIMY GRXE®! \WH
DP RXQW IHTHG
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, KDYH EHHQ SURYIAQ) SOAHOW
HYIFHVIRU \HDY/,DP D

| RUP HUELLW( FHQMUP DQDIHU
DQG KDYH FHWIHG LQ ERRG
ERH SDKRIHQV SIRIRFRY
|RRG\VD HW KDQEIQ) DvVZ HTDV
SOFHOD HIDSWXMARQ , X\VH
AMQHWQ) DIHANV DG

\DQW LQJ P HRGV WDADUH
IRRG\VOHDQG2 6+$ CSSIRYHG

, KDYH D GHAFDMG\SDAH IRU
SOFHQM SUSDUDARY
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7KHWWLQ DURXQG WP H | RUWH HOFDBVK@WRQ SURFHW/ LY
WSLFD®D KRXWY RFFDMRD® P R : KHQ SRWE®,
SIANXS DQG GHIYHUMR WH KRVSIMIO, | WD QRABRWME®! RULQ
WHFDVHR D ELLW FHQMUELLW 7 KHQ WH HIFCE\VX@WRQ LY
FRP SOWG, Z LAOEUQ) WH FDSVXBV VR WHP RP VKRP HIL \KH
QHVZIMGQ P LOMVRIVRWYHORP HIURP P H 2 WHZ VH
, FDQP DLOWH FRP SBAMG STRHM FDSVX®N RUA RXUW UHQG RU
ICP LO P HP EHJFDQOP HHWP HIRUGHIYHY b

'126%7 (

7KH\XI JHWMG QRVDIH VW EHILQ Z W RCH FOSVX®H K LFH D
@ ZIW DP HXO+RZ HYHU LOQWH LAWK R Z HNVRUR P DQ
PRPVQHGWRWNH  FOSVXGVVE IFHD G DAAVAQ) WH

QRVDJH DVQHHEHG 2 FFDMRQDE DP RWHUP D GHHGDQ
DEAWRQDOMILG GRVHR RGHRUVE R FCB\VK®V P LG,
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TKHIFHLY | RUS@AHQM HDSWKDWRQ Z KLFK LGFOXGHY
EHQI RQFDDSIENXS DQGGHIYHY  STFHOD SUQN NHHSVDNHY
DQGWH FCBVKOV | \ RX Z RXS ONHD SORHD WORMUH WEWMG
WHIHHLYDQDGAUWRDO  WR FRYHUWH VXSS@HVhI SIENXS R
WH SORHOBD LV HTXUWHGEHE HQWHKRXOWR ~ SP OP DW
. LQQH3D® HU+ RSMIOWHH LV DQ DEAUWRDA HHR |

\ RX Z RXQ@ @\HVR DYRG WLV HH \ RX FDQ KDYH VRP HRQH N
WH SOFHOD SOANHG I X@ LQLIFHLQ\ RXUFRRGU R\ RXUFDU

XQADSIENXS LQWHP REIQJ b
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e  3MAHOM 6HQNR 3DKR®RI\ / DE
SHWILQ SORHQECRUSUHI QDGR FRQAMRQVD

* , QADXWUCH , QHRAARQ FRQAMRQVZ IW WHEDE\  SUIHWHFHR

e 0 DMUDORU, Q DONQHAMRQ ) HYHU LQHPRQ DQG FHYQ RWHUIDRRY P D,

. UHTXUUH WH SOFHQD EH WD HIHG R
+HDY\ 0 HFRQXP WDWRHDWMY Q HPARQ LQ 3@FHOM IR DR DR R

*  SRQERAZ LW 0 DM.LDO) HFDOD DA SOFHQ FDQ EH VHOMR SDWREI\ DQGWH

* 8QHUIHDMG* UDMIWDQ  +RXW/$IWUIWH % UK LiFipioentARlEnbAClIREAQARE . 2
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2 GFH DAMH KRVSMICRUELLYW FHOMUb BMINH
VI NQRZ WD RX Z RX@B @NH R NHHS \ RXU
SORHIM 7KH QXWHVFDQ SURYGH LFH IRU\ RXU
FRROUWDA RXEUQI 7 [WH RXOR NHHS WH
SOFHOD ARG XQAOSIEN XS 7KH KRVSMIY
JHH.D@® Z LOSURYIGH D SOWE FRQEIGHAR
SOFHWH SORFHIBLO , CRVXIIHWEUQILQ) D
FRXS®IR JDIRQ ] HG] LS QAN EDIVDHRQ MWW
LQFDH WRXIK 1) RRG VDI HV SURRARY DUH

Z KDAQHHG VR EH REVHYHG LQ WH SUHSDUDARQ
R WH SCAHO® DG WH FRRBUILABIG Z W LFH
Z LONHHS IMEH W HIDMG XQAOSIENKS 2 QRH\ RX
DOWAP HWDN RXUEDE. IVERWD , GRP\ EHW
VR JHAMHH I RUSIEN XS DV TXIEND DV, FDQ b

$GYHM HDOM + RSMIAY YHY FRRSH.DAYH
DERXASDWHQN NHHSLQ) KHUST@RHQM DQG DURZ
WH LFHG SOFHQB VR JR WH SRWEDWMP URRP
Il GHFHADY ) RUH DP SO LI WHELE\ IVER®Q
LQWHP LGABIR WH QLI KWWH SORHQM FDQ EH
SINHG XS LQWH P REQIQI b

;- 1QQAH3DP HH RVSIMECUHTXWHVIP P HADWM
SIENXS R WH SQRH® WP XMKEH UHP RYHG
IURP WH@ERULRRP ZIWIQ  KRXW/tb

0 IFKH® 6P MWdsoli®) LIFKH®# ELUWHDVAVHYEHV FRP [3bb
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3@AHD WCRMUH LY DQ DAEHE ERQXVLQ WIDWMFDQ EH
XVHG LQ DEAWRQ VR DQG (R DI WIUWH FOSVK®N DU
JRQH % WORAMUQ) D\P DOSIHHR WH SCRHODRU
WHFROMONVR  FDBVK®V QD KLIK JUDGH DBRKRO
WRKDV SRR YRADIRUDABDW  ZHHW \ RX
FDQ SIRRQY WH EHHIWR! \ RXUSTFHQEIOKRWP RGHV
<RX FDQXVH\ RXUMGRNUH VR HDH M P WP VIQWP HV
R WDQUMRQ WDXP D HP RARCDOGMAW DG

KRUP RQDO ORMDARQY\XFK DV30 6 DQG P HORSDX\WH
7 KHWORMUH DOR FDQ EH JLYHQ VR WH FKLES LQWP HVR
LEHW\R HDH M P SWRP V RUIQWP HVR

SK\ MFDOHP RARCDOGMAHW VXK DV FRTF \WHMLQJ
ZHDQQ) \HSDUDARQ DY HV \XFK DVILWMED. R
VAKRRO RUVBHS GLILEXGMHY WY/ YHY WEEG! UL NHSWQ
D FRROCDUN S@AH VXK DV D FXSERDUE DQG Z LMW RU
PDQ PDQ \HLY

'ROIHY  GURSVR WCRMUHIRUDGKOVDQG
QURSVI RUEDELHY DG FKIA@HQLQDFXS Rl MLFH Z DMU
RUWD RUGURSSHG ALHAD XQEHIWHVRQIXHIRU
DXV $VIMLY AOMRQ \WH DBRKRCKDVCR

LR LFDAQ) HIHAW WY B DBRKROMDQ FRXIK

P HAACH FRQMIQV , I \ RX SUH HJVR UHGXFH WH DBRKRO
HYHQ | XUNHU \ RX FDQ SMPH WH GURSVIQWHDFXS R
FRAOQ) WD EXWIQ) R WHDBRKROWHQ FRRIQ)
EHRHIQIHAQ) 7KHWORAMHADQEHVEND WP HY
SHJED DVQHEG
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$ SORHOD QHMQ) IVWH LGHDOUHP H3. | RUIXURY
DQG \VRUH QSSBV 7KH EGRRG FERMQI SDUAFBN XK DV
I LEWQRIHQ DQG WURP ERA WE | IDPARQV Z LOFDXWH
\VAUDSHY 1 IMXUAV DQG FXW DVZ HIDV VXWWUHG DQG
FRHG Z RXQBV \R GHYHES DQHZ @ HUR \WWQDQG
VHWH\Z HIQ) P RHTXEND 7KHGQHAR [LEUCRIHY
LQOWHWAXHR WH SOFHOMN-HHSVIHP VIRP
\SUDAQ) DQG DAFHBADMY WH SURTIHIDARQR FHTY
Z MWIQWHZ RXQG : W DSORHOD AHMQ) DZ RXQG
FDQ KHDCFRP SBWD Z IMWIQRQD DIHZ KRXWY/

7RKHDORUHQSSBV DVIFHR W7 1WR] HQ SOAHOW
P D EH SOFHG RQWH IMXUH 7KLY GUHMQ) Z L@

DFFHBUDM WH KHDOQ) SURFHW/\R WH SRIQMKDA
QXUQJ LV WSLFDED SRME®! DI DIQLQWH WP H I RUWH
ECE\ VQH WHHAQ)  7KH SORHOD WAXH RQ WH
QSSONZ LAQRNKDP WHEDE.  MQPH IMERVQRW
FROEIQDQ IRHIQSIRMQ

3@FHWHIUR HFQVOYHUR STRHOM RQWHZ RXQGDVD
QUHWQI DQG FRYHUZ IMK MU J DX] HRUD | UK
QVSRVDE®! EUDWASDG / HDYH WH GAVMQ) RQWH

Z RXQG I RUDSSWR LP DMY KDD DQKRXU <RX FDQ
JHOM Z LSH\ RXUQSS®I DWZ DLBVZ W DZ HAFRW b

1 RMbO RMHY/ P XWAEH * URXS %6WHS QHI DAYHWR
XVHWH SORHOD | RUZ RXQG KHDIX b
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6RWDNXQ KDG P LCH>SORHM HFDEVXOMSED
6DYHGPHIURP R\ DJ IHA DG URDURRDM
PRRGV bbb

a RUV(

<RX \KRXG FDOWIHP >SOFHD SIAOQX@ DILF KDSS\
S@ 7KH GHIQWD ZRN bbb
a0 Db

UMNG-AMRQHHMKDYHP\ SORHD
HIFDSWXOWG , OP \RJWDMXARU\ RX 0 LEKHTBH
DOR \ RAUNRZ BEIHDQGIXIADGH bbb
aB\WMSKDQH 6

0 LEKHTBILY YHY NGRZ B HoE®I DQGNGG 6KH
POEHP\ SOAHOWIQR SI@Y , WKO EHIHYHWDAY
Z KDAKHSHG P HDYRG SRAUEDWP G-BUHWIRQDI\WU
P\ @XIKWMWVELLW bbb
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XVAZ DQMGVR\KDUH |, WELMG JHAKD) SUHAR XSVHN
OWLIKWDQG Z DV A HHIQ) WDAZ D 1QWH
PROQ 7RRVP\ IISDAHID SODQG \WWG
IHHIQ P RIHQRP DOZ MQDQKRXU , Z D/ARKDSS

, FDOWP DILGHKDMQ) VR IRWURIK WHE, 1HHIY
@HWDNbDb

a. DMDUCH*

, Z DQANRWDQN\ RX IR\ RXUKHS Z W P\ SORHQD
HIDSWKODWRY : RZ , DP D\RBCFRQMHW, FRX@
WD \MID WHALIHHIHIQP\ P RRGDIW,
WEWMGVENG) P\ FDSVKBVDQG, NJRZ WH YHN-BW
\WHEDE\ EOHVDAED. |, KDGDQ GREWDIHZ

@ VDIR, IRJRAP\ PRIOQ) GRH EHDXH\ RX
NFZ BM DGE WHHHIQ) , ZDVZHB DG
LWIMIE®! $QGWHD, WP HP EHBG, VIRURMAQP\
SO $IWMIMHGH WERH, ZDVIHHIQ) EHAU
DIOQ bb
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7KH P HRGV DQG WRKQTXHY FRQBICHG LQWIY SA STANHAGR QRAHSUMVHAP HAFDCDGYLFH RUSURFHGXUH DQG DUH QGRAIQMQGHG
R UHS@PH WH DGYIFH R D KHDOM FDUH SURYLGHU 7 KHVH WP HQW KDYH QRAEHHQ HYDODWIG B\ WH) RRGDQG' UK $CP LOVADARQ

DG DUH | RUHGXFDWRQDOSXBRVHV RQD 7 KHVH SURGXFW DUH CRAIQMQGHG VR AR QRVH WHDWEXUH RUSUHYHOADQ. AMHDWH
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